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Collection or Delivery 
 

 

Collection 
 

Address:  

Bassett Farm, 

Warminster Rd, 

Claverton Down, 

Claverton, 

Bath, 

BA2 7BJ 

 

Coyle Timber is open Monday – 

Friday and collections are between 

9:30am and 4pm. 

 

 

Delivery 
 

When it comes to delivery, a number of methods are available depending upon the size and weight of the 

ordered goods: package, pallet and custom. For users of the website, once items have been placed in the 

basket, the customer will be asked to specify ‘collection’ or a UK Post Code, after which, the most cost 

effective delivery method will be calculated. Free delivery is not available as standard. 

 

Where an order is calculated to weigh less than 25kg AND is less than 1.0m maximum dimension, then 

Package delivery (or a multiple of packages) will be handled by Fedex. This is typically a next day service 

Monday to Friday from the point of despatch. 

 

For orders less than 4.5m length AND less than two tonnes, Pallet delivery will be selected. The providers 

we use are connected to the UK pallet service networks and are cost effective across the UK mainland, but 

less so, or indeed don’t always provide service to the surrounding islands. Delivery target is next day 

Monday to Friday from the point of despatch. The delivery will be coordinated with the customer 

requirements. 

 

For orders which fall outside of the above categories (Bulk), the website will prompt the customer for an 

email/phone number and send the basket contents to Coyle Timber staff in order that a custom delivery 

quote can be provided. 

 

More specific Pallet/Bulk delivery timings are available at extra cost. Contact Coyle Timber for details. 

 

Pallet/Bulk deliveries are offloaded to the kerbside or nearest ground floor area. 


